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The following corrections are included in Rx Packs for December 2020 and January 2021. Rx Packs
contain a small number of critical cases to fix urgent issues, with delivery in an immediate time
frame (e.g., the fix cannot wait for the next four week Release Pack).

It is recommended that customers apply all subsequent Release Packs immediately following Rx
Packs. Doing so will benefit both customers and Infinite Campus when it comes to supporting the
patch.

Rx Packs are cumulative; each Rx pack will automatically include all previous Rx packs within that
release. These cases will also be included in the Campus.2104 pack unless otherwise noted.

Below is a list of all Rx Packs for Campus.2052 and the date of availability:

Rx Pack Campus.2052.7 - Monday, March 15, 2021
Rx Pack Campus.2052.6 - Thursday, January 21, 2021
Rx Pack Campus.2052.5 - Thursday, January 14, 2021
Rx Pack Campus.2052.4 - Thursday, January 7, 2021
Rx Pack Campus.2052.3 - Tuesday, January 5, 2021
Rx Pack Campus.2052.2 - Wednesday, December 23, 2020
Rx Pack Campus.2052.1 - Monday, December 21, 2020

See the Release Pack Campus.2052 - December 2020 article for a full list of cases included in the
Campus.2052 release.

Rx Pack Campus.2052.7
Custom
Outline Links Not Working in Chrome v.89 and Edge v.89 (SIS-145456)

Outline links were failing to work properly for users accessing Infinite Campus via the Google
Chrome v.89 and Microsoft Edge v.89 browsers. This issue was corrected.

Path: System Administration > Custom > Outline Links

Rx Pack Campus.2052.6
Localization - Kentucky
Kentucky – Virtual Attendance Post Updates (SIS-144012)

http://infinite-campus-oct-22.knowledgeowl.com/#rx-pack-campus20527
http://infinite-campus-oct-22.knowledgeowl.com/#rx-pack-campus20526
http://infinite-campus-oct-22.knowledgeowl.com/#rx-pack-campus20525
http://infinite-campus-oct-22.knowledgeowl.com/#rx-pack-campus20524
http://infinite-campus-oct-22.knowledgeowl.com/#rx-pack-campus20523
http://infinite-campus-oct-22.knowledgeowl.com/#rx-pack-campus20522
http://infinite-campus-oct-22.knowledgeowl.com/#rx-pack-campus20521
http://infinite-campus-oct-22.knowledgeowl.com/help/release-pack-campus2052-december-2020
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The following updates were made to the Virtual Attendance Post tool to improve performance:

The KY_PostNonParticipationToAttendnace stored procedure has been updated to no longer
include a complex Check In/Out Delete query for instances where virtual attendance check
in/out records do not match the period start and end times for the calendar's current period
schedule.

Period schedules should not be changed after virtual attendance and student
participation has been recorded but if this has happened schools should contact Campus
Support to ensure their virtual attendance data is accurate.

Path: System Administration > Attendance > Virtual Attendance Preferences

Rx Pack Campus.2052.5
Point of Sale
Update for Stacking PINs (SIS-143977)

When a transaction was in progress and a second PIN or barcode was entered on the POS terminal,
the transaction was cleared before it could be completed. This issue was corrected.

Path: Point of Sale Terminal

Rx Pack Campus.2052.4
Blended Learning
Blended Learning - Backdating Performance (SIS-142617)

The ability to backdate a Blended Learning Group has been modified.

Backdating a group is now limited to one month at a time. Previously, this was limited to one
week.
The backdating process is done by calendar (rather than by student).
If a failure occurs when backdating, all data is rolled back to the state it was in prior to the
start of the backdating process.

Path: Scheduling > Blended Learning > Manage Blended Learning Groups

Rx Pack Campus.2052.3
Performance
Security Table Causing Performance Issues (SIS-143906)

A recent update related to columnstore index changes on the SecurityAccess table was causing
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performance issues for some users. This issue was corrected.

Path: No Specific Path

Rx Pack Campus.2052.2
Academic Programs
Academic Programs– Unable to print the Progress Report in Parent/Student Portal (SIS-142964)

An issue was identified that was preventing the Progress Report button in Academic Plan (Portal)
to display. This prevented Portal users from being able to select and print the Progress Report
regardless if the Portal Preferences for Academic Plan were appropriately selected. This has been
fixed.

Path: Portal > Academic Plan

Attendance
Classroom Monitor, Section Attendance Participation Type (SIS-143068)

When attendance is modified after teachers record participation in virtual classes, the assigned
Participation Type by the teacher was removed when the record was modified in the Classroom
Monitor and in Section Attendance.

The following modifications were made to address this:

The Participation Type value entered in Campus Instruction is maintained when saving
student Participation Records in the Classroom Monitor.
The Participation Type value entered in Campus Instruction is maintained when saving
student Participation Records in Section Attendance.
The modifiedByID on the Attendance Record now always saves and displays on the record as
the personID of the last person to enter/modify/delete the attendance record and the
modifiedDate displays the date and time of the last record saved.
The modifiedDate field in the Blended Learning Participation Detail folder in Ad hoc Reporting
(blendedLearningParticipationDetail.modifiedDate) has been replaced with
modifiedDateTimestamp (blendedLearningParticipationDetail.modifiedDateTimestamp) and
displays a time stamp of the date (MM/DD/CCYY format) AND time (HH:MM:SS) of the last
record saved. Because of this change, any existing filters using the modifiedDate field need to
be updated to using the modifiedDateTimestamp field using the Element Replacement Tool.

Path: Attendance > Classroom Monitor; Scheduling > Courses > Course > Section Attendance;
System Administration > Data Utilities > Element Replacement Tool

Ed-Fi
Ed-Fi Data Tool Resync Update (SIS-143433)
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The Resync functionality within the Ed-Fi Data tool was previously not working correctly when a
resource was added to an Ed-Fi configuration mid-year. This issue has been corrected.

Path: Student Information > General > Ed-Fi Data

Surveys
Daily Health Survey Update (SIS-143366)

The Daily Health Survey was previously not compatible with all Campus-supported versions of SQL
Server. This issue has been corrected.

Path: Surveys > Survey Designer

Transcripts
Negative Bonus Points for Transcripts (SIS-143475)

Recent updates to the Transcript removed the ability for districts to post transcripts or edit
existing transcript entries that include negative bonus points. This has been corrected.

Path: Student Information > General > Transcripts

Localization - Arizona
Arizona – Ed-Fi Calendar Dates Resource Update (SIS-143658)

The Calendar Dates resource has been updated to only send one Calendar Event Descriptor. If
there are multiple day events on the calendar, then only the most recent day event will report.

If you are receiving the error 90017, then a resync on the Calendar Dates resource needs to be
completed with this update. Ensure to submit a request to open a submission window from the
state before running the resync.

Path: System Administration > Ed-Fi

Localization - Iowa
Iowa - SIF and SRI Data Collections Updates (SIS-143479)

EL/LIEP SIF elements and SRI Data Collections Extract fields have been updated to report based on
a student’s most recent EL record (latest record is prioritized by latest Identified Date <= current
date) and the latest EL Service record. The most recent EL record is reported, even when the
record is ended in the past (both in current calendar year and in prior years).

Note: For SRI Data Collection logic, replace current date with the Effective Date.

ELLStatus = 1 (In EL Program) when:
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Program Status = EL
A Service on the EL Services tab has Start Date <= current date and End Date is null or
>= current date.
Student’s most recent EL record has “Date Parent Waived LIEP Services” that is null or >
current date.

ELLStatus = 2 (Parent Waived) when:
Program Status = EL
The most recent EL record has “Date Parent Waived LIEP Services” not null and <=
current date.

ELLStatus = 7 (Student served off site) when:
Program Status = EL
Student Served Off Site = Checked

ELLStatus = 4 (Exited) when:
Program Status = Exited EL

ELLStatus = 5 (Screened and not identified as EL Status) when:
Program Status = Not EL

ELLStatus = 8 (Pending) when:
Program Status = Pending
“PK Potential English Learners” field NOT = checked.

ELLStatus = 6 (PK Potential English Learners) when:
Program Status = Pending
“PK Potential English Learners” field = checked.

ELLStatus = 99 when:
None of the above criteria apply.

LIEPPlacementDate:
Reports the Start Date of the student’s EL Service with the most recent Start Date <=
current date when:

A Service on the EL Services tab has Start Date <= current date.
The most recent EL record has “Date Parent Waived LIEP Services” = null or >
current date.
“Student Served Off Site” checkbox is not checked in the most recent EL record
only when Program Status NOT = "Exited EL".

(When "Student Served Off Site" = checked, the LIEP Placement Date must
ONLY be populated when Program Status = "Exited EL".)

When this EL Record has 'Date Parent Waived LIEP Services' <= the extract Effective
Date, report null.
Otherwise, reports null.
Report most recent when EL Status = 1 or 4

LIEPExitDate:
Reports the date entered in the Program Exit Date field when:

Program Status = Exited EL
Otherwise, reports null.

LIEPInstructionalProgram:
Reports the Code of the service on the EL Services tab from the most recent service with
a Start Date <= current date, except when:

The most recent EL record has EL Program Status = "Pending" or "Not EL". Then
report "99".
The most recent EL record has 'Date Parent Waived LIEP Services' <= the current
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date, report "99".
Otherwise, reports 99.
Report most recent when EL Status = 1 or 4

LIEPWaivedDate:
Reports the date entered into the “Date Parent Waived LIEP Services” field from the
most recent EL record when:

“Date Parent Waived LIEP Services” is not null and the date is <= current date in
the most recent EL record.

Otherwise, reports null.

Path: IA State Reporting > State Extracts > SRI Data Collections

Localization - Texas
Texas– SPPI Reporting updates (SIS-143444)

The following complex types (and the subsequent reporting elements they include) have been
corrected to report for the SPPI submission:

Local Education Agency
School
Program

Location has been removed as a reporting complex type for the SPPI submission.

Path: TX State Reporting > TSDS Extract > Education Organization Interchange

Texas– ECDS KG reporting updates (SIS-143526)

Logic has been updated to ECDS reporting for ONLY KG submissions to the following extracts:

Master Schedule Interchange
Education Organization Interchange
Student Enrollment Interchange

Path: TX State Reporting > TSDS Extract > Education Organization Interchange, Student
Enrollment Interchange, Master Schedule Interchange

Rx Pack Campus.2052.1
Activity Registration
Update for Activities with Multiple Purchase Options (SIS-143446)

When an activity has multiple purchase options and forms that require signatures, Campus
Parent/Student was not retaining the selected purchase option after the user completed the form
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and returned to the School Store. This issue was corrected.

Path: Campus Parent; Campus Student

Performance
Non-Administrators with 10 or More Calendars Causing Performance Issues (SIS-143597)

Non-administrator users with calendar rights to 10 or more calendars were causing performance
issues when accessing the toolbar. This issue was corrected.

Path: No Specific Path

Localization - Nebraska
Nebraska – Ed-Fi Digital Equity Updates (SIS-143429)

The logic for the Student Education Organization Association resource has been updated to report
Digital Equity information if any of the fields in the Digital Equity Detail editor are populated.

A recync on the Student Education Organization Association resource needs to be completed with
this update.

Path: System Administration > Ed-Fi, Student Information > Program Participation > State
Programs > Digital Equity


