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PATH: System Administration > Custom > Custom Help Articles

Search Term: Custom Help Article Setup

The Custom Help Articles tool allows you to create your own help articles, available to all users
within your district. This tool provides you with a robust WYSIWYG editor, allowing you to enter text
and images for building the article as well as easy to navigate system for aligning the article to a
specific tool within Campus.

Image 1: Custom Help Articles Tool

Tool Rights
PATH: System Administration > User Security > Users > Tool Rights

In order to create custom help articles, you must have at least W(rite) and A(dd) rights for the
Custom Help Articles tool.

http://infinite-campus-oct-22.knowledgeowl.com/#tool-rights
http://infinite-campus-oct-22.knowledgeowl.com/#create-a-new-custom-help-article
http://infinite-campus-oct-22.knowledgeowl.com/#how-users-access-saved-custom-help-articles
http://infinite-campus-oct-22.knowledgeowl.com/#modify-a-custom-help-article
http://infinite-campus-oct-22.knowledgeowl.com/#delete-a-custom-help-article
https://dyzz9obi78pm5.cloudfront.net/app/image/id/5ef3a45d8e121c17150f34f7/n/1593025629236.png
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Image 2: Custom Help Articles Tool Rights

Create a New Custom Help Article
To create a new help article, click the New icon in the upper left-hand corner (Image 3). The
Custom Help Article editor will appear.

https://dyzz9obi78pm5.cloudfront.net/app/image/id/5eb5e6976e121c6774915980/n/tool%20rights%20help.png
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Image 3: Creating a New Help Article

Enter a Title for the article. This is the title that will appear at the top of the article (Image 4).

Enter keywords within the Keyword Search field. Keywords are factored into help article search
results (Image 4). 

Only a space is required between each keyword entered.

Indicate the tool(s) being described in the help article by entering the tool's Path (Image 4). This
field is dynamic and will continue to narrow tool results as you continue to enter more characters.

For example, in the image below (Image 4), the user has entered 'Census >' and is given a list of
tools with a path beginning with 'Census >'. 

https://dyzz9obi78pm5.cloudfront.net/app/image/id/5eb5e6986e121c2e78915744/n/new%201.png
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Image 4: Entering the Title, Keyword Search, and Path

Once a path has been entered/selected, it will appear as a box within the Path field (Image 5). To
remove this path, select the X on left-hand side of the box. To add another path, proceed by
entering characters within the Path field. 

Image 5: Viewing an Entered Path

Once the Title, Keyword Search, and Path have been entered, write the Body Text of the article
(Image 6). 

The Body Text field provides standard WYSIWYG functionality. See the WYSIWYG Editors article
for more information.

https://dyzz9obi78pm5.cloudfront.net/app/image/id/5eb5e6996e121c1978915899/n/new%203.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/5eb5e69aad121c090e1ee29d/n/new%204.png
http://infinite-campus-oct-22.knowledgeowl.com/help/wysiwyg-editors
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Image 6: Entering Body Text

Once the Title, Keyword Search, Path, and Body Text has been entered, hit the Save button. The
article will appear within the Custom Help Articles list and is now available for all users within your
district (Image 7).

Image 7: Saved Help Article

How Users Access Saved Custom Help
Articles
The are two ways in which users can access custom help articles within Campus.

The first way is to select the question mark icon in the upper right-hand corner of Campus (Image
8). All custom help articles related to the tool which the user was using at the time they pressed the
question mark icon will appear in a separate window under the District Defined Help section (Image

https://dyzz9obi78pm5.cloudfront.net/app/image/id/5eb5e69bad121c1d111edfdb/n/new%205.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/5eb5e69c8e121c3f07ea15ea/n/new%206.png
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8). 

If a custom help article fails to appear within the District Defined Help section, ensure the Path
of the help article matches the tool in which the user was using at the time in which they
selected the question mark icon.

Users will also be given all documentation, videos, simulations, hands-on virtual labs, and
curriculum related to the tool within the Infinite Campus Defined Help section (Image 8).

Image 8: Accessing Help via the Question Mark Icon

The second way users can access custom help articles is to go to the Search tab, select a search
value of Help, enter search criteria, and select the Go button (Image 9).

Search results will appear in  a separate window, with custom help articles appearing in the District
Defined Help section and any relevant documentation, videos, simulations, and curriculum
appearing in the Infinite Campus Defined Help section (Image 9).

https://dyzz9obi78pm5.cloudfront.net/app/image/id/5eb5e69dad121cec101edfd4/n/searchNew3.png
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Image 9: Searching for Help Articles

Custom help articles created by users at the state level will see their articles within the State
Defined Help section of search results (Image 10). 

Custom help articles created at the state level are not available for district users as they are not
published down from state to district.

Image 10: Example of a State-Level Custom Help Article

Modify a Custom Help Article
Custom help articles can be modified by selecting the article from the Custom Help Articles list,
modifying any values within the Custom Help Article editor, and selecting the Save button (Image
11).

https://dyzz9obi78pm5.cloudfront.net/app/image/id/5eb5e69eec161cf677450bef/n/searchNew5.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/5eb5e6a0ec161c7075450ddb/n/state3.png
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Image 11: Modifying a Custom Help Article

Delete a Custom Help Article
To delete a custom help article, select the article from the Custom Help Article list and click the
Delete button (Image 12). The article is no longer saved to the database and can no longer be
accessed by users.

https://dyzz9obi78pm5.cloudfront.net/app/image/id/5eb5e6a18e121c2607ea15c7/n/existing%201.png
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Image 12: Deleting a Custom Help Article

https://dyzz9obi78pm5.cloudfront.net/app/image/id/5eb5e6a2ad121cc20d1ee26f/n/delete3.png

