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Campus Help is a resource for providing users guidance in understanding and using the Campus
system. Through the various learning methods provided, we hope Campus Help will make Campus
easier to use and reveal new and exiting ways to use the system.

Accessing Campus Help

The are two ways in which users can access custom help articles within Campus.

The first way is to select the question mark icon in the upper right-hand corner of Campus (Image
1). All help articles related to the tool which the user was using at the time they pressed the
question mark icon will appear in a separate window (Image 1). This includes both custom articles
created by the district (District Defined Help) as well as videos, simulations, documentation, and
curriculum created by Campus (Infinite Campus Defined Help).
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[l PA Relationships
This is an article about the Pennsylvania Relationships tab.
Census > People > Relationships
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N Results 1-5 of 9 for "Census > People > Relationships™

Last Updated

September 1, 2015

Last Updated
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[ View household and non-household relationships

The Relationships tab displays established relationships between people existing in Campus. This video demonstrate...
Census > People > Relationships

February 16, 2015

Image 1: Accessing Campus Help via the Question Mark Icon

The second way users can access custom help articles is to go to the Search tab, select a search
value of Help, enter search criteria, and select the Go button (Image 2). Relevant search results
will appear in a separate window.
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This is an article about the Pennsylvania Relationships tab September 1, 2015
Census > People > Relationships

Infinite Campus Defined Help
Results 1-5 of 187 for "relationships™ Last Updated

3 View household and non-household relationships
The Relationships tab displays established relationships between people existing in Campus. This video demonstrate. .. February 16, 2015
Census > People > Relationships

Image 2: Accessing Help via the Search Tab

Available Content Types

Campus Help provides you with several content types to use when learning about Campus. The
sections below describe each available content type and how to identify each type within search
results.

Hover the mouse cursor over each icon to view the corresponding content type.

Content Type Example

Documentation Documentation articles appear with a book icon next to the header.

Attendance Messenger

In%fructions for using the Instructions Messenger tool.
Attendance > Attendance Messenger; Attendance > Attendance Messenger Scheduler

Video Videos appear with a play button icon next to the header.

Change contact information and preferences

The Demographics tab is the basic area for viewing general person information.
Census > People > Demographics
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Content Type

Simulation

District-
Defined Help

State-Defined
Help

Example

Simulations appear with a finger button icon next to the header.

Manage rules and constraints on a selected course

Usgig the Course Planner in the Schedule Wizard, add or remove scheduling
Scheduling > Schedule Wizard

District-defined help articles items appear with a D button icon next to the
header.

| Distrct |
- PA Census Fields

Lorem ipsum dolor sit amet, at labore mollis volutpat quo, laudem
Census > People > Demographics

State-defined help articles items appear with a S button icon next to the
header.

Custom help articles created at the state level are not available for district
users as they are not published down from state to district.

Sys Admin Resources

T is the area where Counties in the state are created.
System Administration > Resources > Counties

Creating Custom Help Articles

Using the Custom Help Articles tool, users can create their own help articles which are available for
all users within their district. This tool provides you with a robust WYSIWYG editor, allowing you to
enter text and images for building the article as well as easy to navigate system for aligning the
article to a specific tool within Campus (Image 3).

For more information about creating and managing custom help articles, see the Custom Help

Articles page.

Copyright © 2021 Infinite Campus. All rights reserved.


https://dyzz9obi78pm5.cloudfront.net/app/image/id/5eb5ee476e121c12789158fc/n/sim1.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/5eb5ee48ec161c4f7b450b96/n/district%20help.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/5eb5ee496e121c3078915962/n/state2.png
https://kb.infinitecampus.com/help/custom-help-articles
https://infinite-campus-oct-22.knowledgeowl.com/help/custom-help-articles
https://kb.infinitecampus.com/help/custom-help-articles

Infinite (=

Campus

Index Search .

* System Administration - Custom Help Articles

» Attendance
pem———

» Auditing

Title & Custom Body Text Path Last Updated
» Batch Queue

PA Census Fields Lorem ipsum dolor sit amet, at labore moliis Census > People > Demographics August 24, 2015
» Calendar

Reguired Demographics Fields This is a test article that is not real. Duo ma Census > People > Demographics August 24, 2015
» Census
» Counseling
¥ Custom

Attribute/Dictionary
Custom Attribute

Custom Help Articles |

Custom Tab
Outline Links

Reports

» Data Defining Tools

Image 3: Campus Help Articles Tool

Once a custom help article is created, users can access it via the District Defined Help section of
help text search results (Image 4).
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Search Campus Help
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District Defined Help
Results 1-1 of 1 for "Census > People > Relationships" Last Updated

5l PA Relationships
This is an article about the Pennsylvania Relationships tab.
Census > People > Relationships

Septemnber 1, 2015

Infinite Campus Defined Help
Results 1-5 of 9 for "Census > People > Relationships” Last Updated

2 View household and non-household relationships
The Relationships tab displays established relationships between people existing in Campus. This video demonstrate. .. February 16, 2015
Census > People > Relationships

Image 4: Viewing a District Custom Help Article

Custom help articles made at the state-level will appear in the State Defined Help section (Image
5).

Custom help articles created at the state level are not available for district users as they are not
published down from state to district.

State Defined Help

Results 1-1 of 1 for "System Administration > Resources > Counties” Last Updated

[ Sys Admin Resources

This is the area where Counties in the state are created.
System Administration > Resources > Counties

September 4, 2015

Image 5: Viewing a State-Level Custom Help Article
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