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Bank Accounts

Documentation
Important Information about this Tool | Add a Bank Account | Delete a Bank Account | Inactivate a
Bank Account | Print the Payment Bank Account Report | Field Descriptions

Classic View: System Administration > Payments >  Payment Setup > Bank Accounts

Search Terms: Payments Setup

The Bank Accounts area allows you to establish which bank accounts are available for district or
school use. This information is crucial for informing the payment vendor and Campus Payments
which transactions apply to which bank account.

What can I do? What do I need to know?

Add a Bank Account
Delete a Bank Account
Inactivate a Bank Account
Print the Payment Bank Account Report

Important Information about this Tool
Field Descriptions

http://kb-test.infinitecampus.com/#important-information-about-this-tool
http://kb-test.infinitecampus.com/#add-a-bank-account
http://kb-test.infinitecampus.com/#delete-a-bank-account
http://kb-test.infinitecampus.com/#inactivate-a-bank-account
http://kb-test.infinitecampus.com/#print-the-payment-bank-account-report
http://kb-test.infinitecampus.com/#field-descriptions
http://kb-test.infinitecampus.com/#BankAccounts\(PaymentsSetup\)-AddaBankAccount
http://kb-test.infinitecampus.com/#BankAccounts\(PaymentsSetup\)-DeleteaBankAccount
http://kb-test.infinitecampus.com/#BankAccounts\(PaymentsSetup\)-InactivateaBankAccount
http://kb-test.infinitecampus.com/#print-the-payment-bank-account-report
http://kb-test.infinitecampus.com/#BankAccounts\(PaymentsSetup\)-ImportantInformationaboutthisTool
http://kb-test.infinitecampus.com/#BankAccounts\(PaymentsSetup\)-FieldDescriptions
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Important Information about this Tool
If a school is not assigned as the Account Owner for any bank accounts, transactions for that
school are deposited into the District bank accounts.
When adding a new Bank Account (not a Bank Account ID), the Bank Account goes through a
validation process when the first deposit is made to that bank. If the deposit is successful, the
Bank Account is validated and all deposits going forward are processed normally. If the first

Bank Account Panel
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deposit fails, Campus labels the bank Invalid and sends a Process Alert with the subject "New
Bank Account Invalid - ACTION NEEDED." Clicking on the Process Alert will take you to the
Payments Setup tool where you can edit the invalid Bank Account. After you edit the Bank
Account, the the Bank Account goes through the validation process again.

You cannot delete a Bank Account if transactions have already occurred; however, you can
inactivate the Bank Account.
Once a Bank Account is made inactive, it cannot be made active again.

Add a Bank Account
1. Expand the Bank Accounts area by clicking the .

2. Click the  button.
Result
The Bank Account Panel displays.

3. Use the information in the Field Descriptions area to complete all of the fields.

4. Click the  button.
Result
The Bank Account is saved and visible on the Online Payments Setup screen.

Delete a Bank Account
 Bank Accounts cannot be deleted if transactions have already occurred.

1. Expand the Bank Accounts area by clicking the .
2. Select the Bank Account you want to delete.

Result
The Bank Account Panel displays.

3. Click the  button.
Result
A confirmation message displays.

4. Click OK.

Inactivate a Bank Account
CAUTION

https://kb.infinitecampus.com/help/message-center-process-alerts
https://dyzz9obi78pm5.cloudfront.net/app/image/id/5eb5ce046e121cf66c915862/n/PlusSign.png
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http://kb-test.infinitecampus.com/#BankAccounts\(PaymentsSetup\)-FieldDescriptions
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When a Bank Account is made inactive, Campus also deactivates all Fund Accounts associated
with the Bank Account.

This action cannot be undone. Once a Bank Account is inactive, it cannot be made active again.

The payments platform may still need to deposit money to your Bank Account if there are
transactions that have not completed. If you have closed your account with your financial
institution, future disbursements from the payments platform to the inactive Bank Account will
fail. 

If you are creating new Bank Accounts in Campus, first attach your Fund Account IDs to the
new Bank Account in Campus. Then you must wait until all payment transactions are deposited
into the old Bank Account. Once all deposits for the old Bank Account are complete, you can
inactivate the old Bank Account in Campus.

1. Expand the Bank Accounts area by clicking the .
2. Select the Bank Account you want to deactivate.

Result
The Bank Account panel displays.

3. Clear the Active checkbox.

4. Click the  button.
Result
The Bank Account is saved and visible on the Online Payments Setup screen. All Fund
Accounts still associated with the Bank Account are also deactivated.

Print the Payment Bank Account
Report
The Payment Bank Account Report provides comprehensive information about all of the banks you
have set up in the district. This report is only available when All Schools is selected in the Campus
toolbar.

To print the PDF report, click the Print All button.
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Field Descriptions
Bank Account Panel
  Click here to expand...

Field Description

Active Active bank accounts are available to send and receive transactions. When
the Bank Account is active, it can be associated with a Fund Account.
Inactive bank accounts are not currently in use.

CAUTION
Once a Bank Account is made inactive, it cannot be made active again.
When you inactivate a Bank Account, Campus also deactivates all Fund
Accounts associated with the Bank Account.

Example Payment Bank Account Report
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Bank Account
ID

The Bank Account ID is the unique district-defined name used to distinguish
different accounts in Campus. Users are encouraged to create account names
which describe the bank account's owner, location, or department; e.g.,
District, Elementary School, Food Service, etc.

Create Type Select Import if you want to use a bank account that is already set up in the
payment platform. When you select this option, Campus automatically
provides the Routing Number, Bank Name, and account information.
Select New if this is the first time you are entering this bank account's
information.

Vendor Bank
Account

This dropdown list provides a comprehensive list of Bank Accounts set up
with the payment vendor and only displays when you choose the Create
Type option Import.

Vendor Bank Accounts are tied to your Merchant Account ID. If the Vendor
Bank Account dropdown list is empty, verify your Merchant Account ID is
entered correctly in the Vendor Information area.

Routing
Number

The bank's routing number. If you imported a bank account that was already
set up, this field is read-only.

Bank Name The Bank Name established with the payment vendor. If you imported a bank
account that was already set up, this field is read-only.

Account Type Indicates whether the account is a checking or savings account. If you
imported a bank account that was already set up, this field is read-only.

Account Last
4

Import Only
The last 4 digits of the bank account. This field is read-only.

Account
Number

New Only
The complete bank account number.

Field Description

https://kb-test.infinitecampus.com/help/vendor-information-payments-setup
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Account
Owner

District - Defines the District as the Bank Account owner. Schools
cannot select this bank when setting up Fund Accounts.
School - Allows users to select which individual school(s) are assigned
to the bank account. Only schools selected in this option are able to use
this bank account. To add additional schools, click inside the School
field. A dropdown list displays with all of the schools you may add.

 

Field Description

Previous Versions
Bank Accounts (Payments Setup) [.2020 - .2108]

Video
This video demonstrates how to create bank accounts for online payments.

Previous Versions
Bank Accounts (Payments Setup) - Video [.2024 - .2108]
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