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Introductory sentence: Consult the best practices wiki article, but the intro should be no more
than a paragraph. Keep as short as possible. 

Getting Started

Whiteboard videos - we want people to start here

Prerequisites (H3)
Before using this tool, what must be done first
Set up Checklists

How-To Guides

any instructional steps

Tutorials

Most videos live here

Explanation

gives user context for a larger concept or process

Reference

Ad hoc

Things we need to figure out :

Tool Rights
Reports
Field Descriptions
Next Steps

Demographics examples:

Race/Ethnicity: this lives on Identities, but you can modify race/ethnicity on Demographics
Messenger Preferences/Messenger with Voice Preferences: This section does not tell
you what to do, but how these Messenger Preference checkboxes impact Messenger in other
areas and the many things you can do with Messenger.
Modification Alerts: This is everywhere in Campus anytime you modify a record. Should it
live on the Demographics landing page?
Manage Documents: You can upload documents using several different tools within
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Campus. Is it worth including a reference on each landing page?

Hanna questions/examples:

System Admin setup on student tool landing pages: reference? Example: Medication
Name (Sys Admin) vs. Medications (Student).
State-specific core articles, do these live on landing pages??? Core vaccine setup

More examples:

Explanation?:

https://kb.infinitecampus.com/help/ldap-authentication#ldap-technical-components
https://kb.infinitecampus.com/help/ldap-authentication#ldap-technical-components -
explanation with tables!
https://kb.infinitecampus.com/help/categories-instruction#EstablishingCategories-
DropLowestScoreLogic
https://kb.infinitecampus.com/help/behavior-management-tool#BehaviorManagementTool-
ManageSubmittedReferrals
https://kb.infinitecampus.com/help/behavior-management-tool#BehaviorManagementTool-
SyncBehaviorResponses

Reference?

https://kb.infinitecampus.com/help/ldap-authentication#LDAPAuthentication-
LDAPConfigurationFieldDefinitions
https://kb.infinitecampus.com/help/sso-service-provider-
configuration#SSOServiceProviderConfiguration-
UnderstandingServiceProviderConfigurationFields
https://kb.infinitecampus.com/help/scoring-assignments-in-the-progress-
monitor#ScoringAssignmentsintheGradeBook-ScoreFlags
https://kb.infinitecampus.com/help/behavior-management-tool#BehaviorManagementTool-
IncidentDetailInformation
https://kb.infinitecampus.com/help/behavior-management-tool#BehaviorManagementTool-
LinkBehaviorRecordsandAttendanceRecords

How-To Guides?

https://kb.infinitecampus.com/help/ldap-authentication#LDAPAuthentication-
ConfiguringCampusforLDAPAuthentication
https://kb.infinitecampus.com/help/ldap-authentication#LDAPAuthentication-
GeneratingaListofLDAPEnabledStudents/Staff
https://kb.infinitecampus.com/help/attach-content-assignments-
resources#GoogleDriveIntegration-ConnectingtoYourGoogleAccount
https://kb.infinitecampus.com/help/categories-course-masters#Categories(CourseMasters)-
CourseMasterWorkflow
https://kb.infinitecampus.com/help/behavior-management-tool#BehaviorManagementTool-
AssignaResolution

Tutorial?

http://kb-test.infinitecampus.com/help/medication-name
http://kb-test.infinitecampus.com/help/medications
https://kb.infinitecampus.com/help/vaccines
https://kb.infinitecampus.com/help/ldap-authentication#ldap-technical-components
https://kb.infinitecampus.com/help/ldap-authentication#ldap-technical-components
https://kb.infinitecampus.com/help/categories-instruction#EstablishingCategories-DropLowestScoreLogic
https://kb.infinitecampus.com/help/behavior-management-tool#BehaviorManagementTool-ManageSubmittedReferrals
https://kb.infinitecampus.com/help/behavior-management-tool#BehaviorManagementTool-SyncBehaviorResponses
https://kb.infinitecampus.com/help/ldap-authentication#LDAPAuthentication-LDAPConfigurationFieldDefinitions
https://kb.infinitecampus.com/help/sso-service-provider-configuration#SSOServiceProviderConfigura
https://kb.infinitecampus.com/help/sso-service-provider-configuration#SSOServiceProviderConfiguration-UnderstandingServiceProviderConfigurationFields
https://kb.infinitecampus.com/help/scoring-assignments-in-the-progress-monitor#ScoringAssignmentsintheGradeBook-ScoreFlags
https://kb.infinitecampus.com/help/scoring-assignments-in-the-progress-monitor#ScoringAssignmentsintheGradeBook-ScoreFlags
https://kb.infinitecampus.com/help/behavior-management-tool#BehaviorManagementTool-IncidentDetailInformation
https://kb.infinitecampus.com/help/behavior-management-tool#BehaviorManagementTool-LinkBehaviorRecordsandAttendanceRecords
https://kb.infinitecampus.com/help/ldap-authentication#LDAPAuthentication-ConfiguringCampusforLDAPAuthentication
https://kb.infinitecampus.com/help/ldap-authentication#LDAPAuthentication-GeneratingaListofLDAPEnabledStudents/Staff
https://kb.infinitecampus.com/help/attach-content-assignments-resources#GoogleDriveIntegration-ConnectingtoYourGoogleAccount
https://kb.infinitecampus.com/help/categories-course-masters#Categories\(CourseMasters\)-CourseMasterWorkflow
https://kb.infinitecampus.com/help/behavior-management-tool#BehaviorManagementTool-AssignaResolution
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https://kb.infinitecampus.com/help/post-grades-by-task-or-student-video
https://kb.infinitecampus.com/help/behavior-management-video-series
https://kb.infinitecampus.com/help/behavior-management-tool-process-submitted-behavior-
referral-video

https://kb.infinitecampus.com/help/post-grades-by-task-or-student-video
https://kb.infinitecampus.com/help/behavior-management-video-series
https://kb.infinitecampus.com/help/behavior-management-tool-process-submitted-behavior-referral-video

