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Here
Last Modified on 02/18/2026 11:38 am CST

Introductory sentence: Consult the best practices wiki article, but the intro should be no more
than a paragraph. Keep it as short as possible. Add a link to the top of the article in the
introductory sentence.

Getting Started

Start here
Whiteboard videos
Note: the order that items display in Getting Started doesn't matter. This depends on the
context of the content.

Prerequisites (H3) DONE BY THIS USER
Before using this tool, what must be done first by this user
Set up Checklists

Examples:
District Migration Checklist
Checklist Before Posting Transcripts
Academic Planning Prerequisites

How-To Guides

"I want to get something done."
Instructional steps
True How-To videos with little to no explanation
Core Reports

Examples:
Connect to Your Google Account
Middle School Transcript Setup

Tutorials

"I want to develop a skill."
Most videos live here

Example:
Behavior Management Video Series

Explanation

https://kb.infinitecampus.com/help/district-migration-checklist-new
https://kb.infinitecampus.com/help/transcript-post#checklist-before-posting-transcripts
https://kb.infinitecampus.com/help/academic-planning-student-information#ad%25C2%25A0hoc-information-for-academic-planning
https://kb.infinitecampus.com/help/attach-content-assignments-resources#GoogleDriveIntegration-ConnectingtoYourGoogleAccount
https://kb.infinitecampus.com/help/high-school-credits-for-middle-school-students#HighSchoolCreditsforMiddleSchoolStudents-DecisionFlowchart
https://kb.infinitecampus.com/help/behavior-management-video-series
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"I want to deepen my understanding."
gives user context for a larger concept or process

Example:
Cumulative GPA Calculation

Reference

"I want to know something."
Ad hoc
Tool Rights
Print Button Reports
Field Descriptions
State-Specific Information

Administrator Setup (H3) DONE BY ANOTHER USER
Any administrator process completed by an admin user prior to this user being able to use
this tool

Examples:
Service Provider Configuration Fields
Score Flags Appendix
GPA Information in Ad hoc
LDAP Technical Components
Sync Behavior Responses
Medication Name Administration

Related Articles: Hide
Insert this snippet to hide related articles:

snippet.Hide-Related-Articles with {{ }} around it

Other Decisions for Items on the Page
Use headers to group & describe related content - avoid doing this by adding a bunch of text
to accompany the link.
When both an article and a video exist, format like this: "Content Title | Video". If there is only
an article, use link text. If there is only a video, use "Content Title Video".

Things we need to figure out :

Next Steps: we like this conceptually, we need to decide where this lives. In Getting Started
as an H3? Below the green boxes as an H2? Need to brainstorm and discuss further. Maybe
mock up ideas and discuss during the group review process.
Naming solution for pages when there would be two with the same title.
Callouts/Critical Things to Know. Need guidance on what div style to use.

https://kb.infinitecampus.com/help/gpa-calculations-in-campus#cumulative-gpa-calculation
https://kb.infinitecampus.com/help/sso-service-provider-configuration#understanding-service-provider-configuration-fields
https://kb.infinitecampus.com/help/scoring-assignments-in-the-progress-monitor#ScoringAssignmentsintheGradeBook-ScoreFlags
https://kb.infinitecampus.com/help/gpa-calculations-in-campus#gpa-information-in-ad-hoc
https://kb.infinitecampus.com/help/ldap-authentication#ldap-technical-components
https://kb.infinitecampus.com/help/behavior-management-tool#BehaviorManagementTool-SyncBehaviorResponses
http://kb-test.infinitecampus.com/help/medication-name
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Link to the things we have not figured out on a page for undecided things


